
 

  Universitas Esa Unggul 

 

viii 

 

DAFTAR ISI  

HALAMAN PERNYATAAN KEASLIAN ...................................................................... i 

HALAMAN PENGESAHAN ........................................................................................... ii 

UCAPAN TERIMAKASIH ............................................................................................. iii 

HALAMAN PERSETUJUAN KARYA ILMIAH ........................................................... v 

ABSTRAK ....................................................................................................................... vi 

ABSTRACT .................................................................................................................... vii 

DAFTAR ISI .................................................................................................................. viii 

DAFTAR GAMBAR ....................................................................................................... xi 

DAFTAR TABEL ........................................................................................................... xii 

DAFTAR LAMPIRAN .................................................................................................. xiii 

BAB I PENDAHULUAN .............................................................................................. 1 

1.1 Latar Belakang.................................................................................................... 1 

1.2 Rumusan Masalah ............................................................................................ 11 

1.3 Tinjauan Penelitian ........................................................................................... 11 

1.4 Manfaat Penelitian ............................................................................................ 11 

1.4.1 Manfaat Teoritis ........................................................................................ 11 

1.4.2 Manfaat Praktis ......................................................................................... 12 

BAB II TINJAUAN PUSTAKA ............................................................................... 13 

2.1 Stres Kerja ........................................................................................................ 13 

2.1.1 Definisi Stres Kerja ................................................................................... 13 

2.1.2 Aspek Stres Kerja ...................................................................................... 13 

2.1.3 Faktor-faktor Stres Kerja........................................................................... 14 

2.2 Definisi Polisi ................................................................................................... 16 

2.2.1 Pengertian Polisi ....................................................................................... 16 

2.2.2 Pengertian Polisi Wanita (Polwan) ........................................................... 16 

2.2.3 Tugas Polisi Wanita (Polwan) ................................................................... 17 

2.2.4 Perbedaan Polisi Wanita (Polwan) dengan Polisi Laki-laki ..................... 17 

2.3 Profil Polda Banten .......................................................................................... 19 

2.4 Kerangka Berfikir ............................................................................................. 20 

BAB III METODE PENELITIAN ............................................................................. 24 

3.1 Rancangan Penelitian ....................................................................................... 24 

3.2 Variabel Penelitian ........................................................................................... 24 



 

  Universitas Esa Unggul 

 

ix 

 

3.3 Populasi dan Sampel ........................................................................................ 24 

3.3.1 Populasi ..................................................................................................... 24 

3.3.2 Sampel ....................................................................................................... 25 

3.3.3 Teknik Sampling ....................................................................................... 26 

3.4 Instrumen Penelitian ......................................................................................... 27 

3.4.1 Tipe da Skala Alat Ukur ............................................................................ 27 

3.4.2 Teknik Skoring .......................................................................................... 27 

3.4.3 Kisi-kisi Alat Ukur .................................................................................... 28 

3.5 Uji Reliabilitas dan Validitas............................................................................ 31 

3.5.1 Uji Reliabilitas .......................................................................................... 31 

3.5.2 Uji Validitas .............................................................................................. 31 

3.6 Teknik Analisis Data ........................................................................................ 32 

3.6.1 Frekuensi ................................................................................................... 32 

3.6.2 Kategorisasi Stres Kerja ............................................................................ 32 

3.6.3 Penentuan Dimensi Dominan Stres Kerja ................................................. 32 

3.6.4 Crosstab atau Tabulasi Silang ................................................................... 33 

3.7 Waktu dan Tempat Penelitian .......................................................................... 33 

3.8 Prosedur Pelaksanaan Penelitian ...................................................................... 33 

3.8.1 Tahap Persiapan ........................................................................................ 33 

3.8.2 Tahap Pelaksanaan .................................................................................... 33 

3.8.3 Analisis Data ............................................................................................. 33 

BAB IV HASIL ........................................................................................................... 35 

4.1 Data Hasil Penelitian ........................................................................................ 35 

4.2 Gambaran Umum Subjek Penelitian ................................................................ 35 

4.2.1 Data Gemorafis Responden....................................................................... 35 

4.2.2 Data Personil Responden .......................................................................... 36 

4.3 Analisis Data Untuk Validitas dan Reliabilitas ................................................ 38 

4.3.1 Hasil Uji Validitas dan Reliabilitas ........................................................... 38 

4.4 Kategorisasi Stres Kerja ................................................................................... 39 

4.5 Aspek Dominan Stres Kerja ............................................................................. 39 

4.6 Crosstab Dimensi dengan Stres Kerja .............................................................. 40 

4.7 Gambaran Stres Kerja dengan Data Penunjang................................................ 41 

4.7.1 Stres Kerja Berdasarkan Usia.................................................................... 41 

4.7.2 Stres Kerja Berdasarkan Lama Bekerja .................................................... 42 



 

  Universitas Esa Unggul 

 

x 

 

4.7.3 Stres Kerja Berdasarkan Besaran Gaji ...................................................... 42 

4.7.4 Stres Kerja Berdasarkan Tugas Tugas Tambahan .................................... 43 

4.7.5 Stres Kerja Berdasarkan Aturan Yang Ketat ............................................ 44 

4.7.6 Stres Kerja Berdasarkan Kecanggihan Teknologi .................................... 45 

BAB V PEMBAHASAN ........................................................................................... 46 

5.1 Gambaran Umum ............................................................................................. 46 

5.2 Pembahasan ...................................................................................................... 46 

5.2.1 Gambaran Tinggi dan Rendahnya Stres Kerja pada Polwan di Polda 

Banten 46 

5.2.2 Aspek/Dimensi Dominan Stres Kerja Polwan di Polda Banten ............... 47 

5.2.3 Tabulasi Silang Stres Kerja Berdasarkan Data Penunjang ....................... 48 

BAB VI PENUTUP .................................................................................................... 51 

6.1 Simpulan ........................................................................................................... 51 

6.2 Saran ................................................................................................................. 52 

6.2.1 Saran Teoritis ............................................................................................ 52 

6.2.2 Saran Praktis ............................................................................................. 52 

DAFTAR PUSTAKA ..................................................................................................... 54 

 

  



 

  Universitas Esa Unggul 

 

xi 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Berpikir ....................................................................................... 23 

  



 

  Universitas Esa Unggul 

 

xii 

 

DAFTAR TABEL 

 

Tabel 3.1  Populasi Polwan Polda Banten ...................................................................... 25 

Tabel 3.2  Proporsi Sampel penelitian Polwan di Polda Banten ..................................... 26 

Tabel 3.3 Skoring Skala Likert Stres Kerja .................................................................... 27 

Tabel 3.4 Kisi-kisi Stres Kerja Sebelum Uji Coba ......................................................... 28 

Tabel 3.5  Kisi-kisi Stres Setelah Uji Coba..................................................................... 29 

Tabel 3.6 Kategorisasi Stres Kerja .................................................................................. 32 

Tabel 4.1 Gambaran Frekuensi Berdasarkan Demografis .............................................. 35 

Tabel 4.2 Gambaran Frekuensi Berdasarkan Data Personil Responden ......................... 36 

Tabel 4.3 Tabel Mean dan Standar Deviasi .................................................................... 39 

Tabel 4.4 Tabel Kategorisasi Stres Kerja ........................................................................ 39 

Tabel 4.5 Hasil Perhitungan Teknik Zscore Dari Aspek Dominan Stres Kerja.............. 40 

Tabel 4.6 Hasil Perhitungan Teknik Zscore Dari Kategorisasi Dimensi Stres Kerja ..... 40 

Tabel 4.7 Gambaran Stres Berdasarkan Usia .................................................................. 41 

Tabel 4.8 Gambaran Stres Kerja Berdarkan Lama Bekerja ............................................ 42 

Tabel 4.9 Gambaran Stres Berdasarkan Besaran Gaji .................................................... 43 

Tabel 4.10 Gambaran Stres Berdasarkan Tugas Tambahan ........................................... 43 

Tabel 4.11 Stres Kerja Berdasarkan Aturan Yang Ketat ................................................ 44 

Tabel 4.12 Stres Kerja Berdasarkan Kecanggihan Teknologi ........................................ 45 

 

  



 

  Universitas Esa Unggul 

 

xiii 

 

DAFTAR LAMPIRAN 

 

LAMPIRAN 1 Lembar Inform Concent ......................................................................... 59 

LAMPIRAN 2 Lembar Skala Alat Ukur ........................................................................ 62 

LAMPIRAN 3 Lembar Hasil Validitas dan Reliabilitas ................................................ 68 

LAMPIRAN 4 Lembar Hasil Uji Frekuensi ................................................................... 83 

LAMPIRAN 5 Lembar Hasil Kategorisasi ..................................................................... 86 

LAMPIRAN 6 Lembar Hasil Uji Zscore ........................................................................ 88 

LAMPIRAN 7 Hasil uji Crosstab dengan Kategorisasi Stres Kerja ............................... 93 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


